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Y2K  do-it-yourselfers 

The  endless  project 

'Volunteers'  find  no  fame,  '  jk 

The  hardest  data  warehouse  work 

no  fortune.  Careers,  70 

happens  after  it's  installed.  61 

Where  are  we? 

,  Global  positioning  systems  find  their 
\  way  into  the  business  world.  (6 


Call  center 

Chrysler  soups 
up  data  access 


IS  YOUR  BACKUP  TOUGH  ENOUGH  FOR  THE  JOB? 

Is  your  critical  data  guarded  by  a  puny  backup  solution  that  doesn't  scale  up?  Backup 
Express™,  new  from  Syncsort,  is  fast  and  powerful,  designed  specifically  for  today's  distrib¬ 
uted  networks,  where  the  data  grows  every  day.  Backup  Express™ 
backs  up  and  restores  gigabytes  of  data  fast — whether  on  UNIX, 

NetWare,  or  Windows  NT.  If  you  want  a  backup  strong  enough  to 
keep  your  network  data  secure  and  bring  it  back  fast,  call  us. 


syncsort 


» World,  Javtts  Convention  Center,  New  York,  July  29-30,  Boot*  1136. 


Norfolk  Southern  readies  freight  system  for  Conrail  branch 


Microsoft 


SmartSwitch  Router 

Layer  2,  3  and  4  switching  with  application-level  Control 


Smart  Performance 

Up  to  1 5  times  faster  than  competitive  products 


Smart  Price 

More  than  50%  off  fist  price  and  up  to  70%  lower  than  comparable  solutions 


Fibre  Channel  remains  untapped 


high-pcrfo: 


Data  Mining  Solution 


Instead  of  just  storing  customer  data, 
give  your  decision  makers  the  whole  story. 

There  are  a  million  stories  in  your  customer  data — and  they’re  all  ready  to  be  sold.  With 
the  SAS  Data  Mining  Solution,  you  can  provide  your  sales  force,  department  managers,  Fl 

and  other  decision  makers  with  the  tools  they  need  to  gaii 


Which  prospects  are  hot?  Or  not?  Which  target  groups  need  to  be  ignited. .  .or  simply 
delighted?  The  answers  are  revealed  with  the  SAS  Data  Mining  Solution.  U’s  the  only 
software  that  spans  every  facet  of  the  data  mining  process,  delivering  ease  of  use  and 
analytical  depth  in  a  single  package — one  that  draws  direcdy  from  the  award-winning 
SAS  Data  Warehouse. 


just  point  and  dick.  Decision  makers  don't  have  to  be  statisticians,  or  database  experts, 
to  convert  very  large  amounts  of  data  into  immediate  competitive  advantage.  To  End  out 
more,  including  real-world  success  stories  and  an  interactive  demo  of  the  SAS  Data 
Mining  Solution,  visit  us  at  www.sas.com/datamine 


Fully  Web  enabled 


till 


SAS  Institute  Inc. 


Cookies 


Cookies  are  a  marketer's  dream, 
but  do  they  watch  too  closely? 


THe  IT  DiRECtOR  is 

having  heart  palpitations  in 

the  elevator  •  He  hates  giving  speeches.  In  less  than  an  hour  he’ll  be 


living  speeches.  In  less  than  an  hour  he'll  b< 


in  front  of  the  entire  IT  department  of  the  company.  Rehearsing  his  speech  in  his  head,  he 
reminds  himself  not  to  forget  to  mention  how  successful  the  implementation  of  the  new 
1  |employee  self-service  HR  application)  has  been.  The  CEO  will  be  there,  so  he  also  wants  to 
point  out  that  the  2|server  consolidation  program )  and  Y2K  project  are  finished  and,  most 
importantly,  within  budget.  The  elevator  doors  open.  His  3  (pager)  vibrates.  It's  an  e-mail 
from  his  wife.  She  asks  him  to  remember  to  pick  up  a  tin  of  smoked  eel  on  the  way  home.  He 
bumps  into  the  lead  Webmaster  in  the  hall  who  tells  him  that  they’ve  been  able  to  take  on  new 
projects  since  they  have  dramatically  4|reduced  the  backlog)  on  Website  change  requests. 
He  makes  a  mental  note  to  say  something  in  his  speech  about  how  well  the  Web  team  is 
doing.  He  looks  down  and  sees,  to  his  horror,  that  he's  wearing  two  different  color  socks. 

THE  5 |8f Sf  PARTS )  OF  HIS  DAY  WERE  HADE  POSSIBLE  BY  LOTUS. 


An  IBM  Company 


Affordable 

Pentium  II  Processor. 


Reliability,  Stability 


= Chaos 


Take  control  of  your  Intranet 

with  NetObjects TeamFusion. 

content  producers,  each  with  their  own  tools  •  Allow  seamless  collaboration  with  page 

and  individual  designs,  it's  no  wonder  your  check  in/check  out. 

Intranet  has  gotten  out  of  hand.  •  Give  people  with  publishing  privileges 

the  ability  to  accept  or  reject  contributors 

Add  NetObjects  Tejamfuston-to  the  equation  changes. 

can  work  together,  under  your  watchful  eye,  group  to  contribute  directly  to  the  site, 

as  a  perfectly  coordinated,  efficient  and 

your  site  is  up  faster,  the  company  saves  •  Maintain  a  consistent  look  and  feel  through- 

money,  and  you  look  like  a  genius.  out  your  Intranet  site. 

Centered  around  the  NetObjects  Authoring  linkTfrom  a  centraHocatlon.  *  S 

Server,  NetObjects  TeamFusion  provides  an  .  Publish  your  site  to  any  Web  server  (NT, 

Intranet  site  development  environment  that  Unix,  or  Macintosh), 

enables  productivity  from  a  wide  team  of 

content  producers  and  creators,  while  still  Best  of  all,  NetObjects  TeamFusion  is  easy, 

maintaining  control:  to  use  and  deploy.  It  gets  everyone  up  and 

•  Match  the  assignment  of  privileges  with  each  other's  toes  And  all  the  while,  you're 

users'  expertise  and  areas  of  responsibility.  in  control. 

(  •  Offer  site-specific  user  permission  with 

complete  privilege  assignment  flexibility.  Call  us  now  for  your  free  information  pack  at 

■  ^  9 
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How  did  we  beat  our 
SAP  R/3  Go-Live  schedule 
and  save  $800K? 


www.ibi.com 

(800)  969-INFO 

in  Canada  call  (416)  364-271 


Builders 

Uniting  the  Web 
and  the  Enterprise 


\ii.i  Hit 


Swnn  &  Dolphin  Re 

Orlando ,  Florida 
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INGRAM 
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For  registration 
and  the  latest 
information. 


www.thinergy.com 
or  call: 


WYSE 


CITRIX 


Mother  was  right. 

No  one  said  life  was  fair. 


Until  now. 


Introducing  Better  Burstable  Internet  Access. 


The  Better  Burstable  Internet  Access: 


Get  full  T3  Internet  access  without  bursting  your 
budget!  Our  new  Better  Burstable  program  gives  you 
access  to  full  T3  service  but  only  charges  for  what  you 
use.  And  the  price  is  (don't  faint)  fair! 

Our  T3  burstable  service  starts  at  3  Mbps  and  we  bill 
at  .5  Mbps  increments  to  more  closely  match  your 
actual  usage  while  others  bill  at  1.5  Mbps  increments. 
If  regular  usage  changes,  just  adjust  your  base  usage 
rate  to  take  better  advantage  of  our  volume  discount 
pricing.  And  like  other  burstables,  we  won’t  charge  for 
the  top  5%  of  utilization.  The  result?  Total  flexibility  in 
usage  and  fair  pricing  even  your  mother  would  love. 


•  lower  base  rate  than  the  competition 

•  billed  at  .5  Mbps  increments 

•  choice  of  service  plans,  all  competitively  priced 

The  first  ISP  in  New  York  continues  to  set  industry  standards. 
Our  backbone  is  so  reliable,  we've  had  99.97%  uptime 
for  more  than  two  years.  And  we  give  you  24x7x365 
support.  Implementation  management  teams.  Internet 

access  training.  You  can  even  monitor  your  usage  on 

our  website  and  get  email  network  status  updates. 

Get  the  Better  Burstable  Access. 

Hit  appliedtheory.com 
or  call  1-800-658-8587 
Net  Potential.  Realized. _ 


^  Internet  Access 


businesses  do  you  SCO?  Chances  are  you  guessed  low.  Because  whether  you  manage  sporting 
we  can  help  your  business  start  simple  and  grow  fast  on  the  Web  to  reach  new  markets  and  serve  your  customers 
integrate  order  management  and  financial  systems,  and  provide  secure  online  transactions.  Plus,  IBM  and  our  certified 
there  to  lend  you  support  from  start  to  finish.  To  see  how  your  _ _  __ 

Net. Commerce.  From  $4,995,  includes  order  management,  secure  payments  and  predesigned  storefronts.  Works  with  all  leading  platforms. 
IBM  Firewall'  lets  the  good  guys  in,  keeps  the  bad  guys  out.  A  comprehensive  security  solution  to  safeguard  all  your  Web  transactions  and  payments. 
MQSeries*  allows  you  to  connect  your  supply  chain  across  25  different  platforms  and  helps  to  guarantee  that  all  your  transactions  are  completed. 
Domino'  Go  Webserver'  provides  a  rock-solid,  Java-enabled  foundation  for  Net.Commerce,  capable  of  staling  to  support  millions  of  hits. 


Concerned  about  database  scalability? 


Add  all  the  seats  you  need — with  Cache,  the  post-relational  database  for  accelerated  transaction  processing.  You  can  realize 
immediate  performance  improvements  for  your  current  SQL  applications— with  Cache's  seamless  integration.  And,  you  can 

Built  with  a  patent  transactional  multidimensional  data  engine.  Cache  is  furiously  fast  enormously  scalable,  and  staunchly 
reliable.  Plus,  it  is  easy  to  implement— on  Windows  95  and  NT,  OpenVMS,  and  major  UNIX  platforms.  Join  the  InterSystems  family 
of  over  1.5  million  database  users  worldwide.  Call  us  at  1617)  621-0600.  Or  visit  www.intersys.com/info. 


£CACHf. 


Fingerprint  security 
promises  convenience 


Cost,  installation  issues  slow  user  inroads 


review*  CrossPad 

IBM  product  gets  it  in  writing 


.NTerprise-class  solutions  for  Windows  NT 
ire  built  to  withstand  anything, 
ahead,  just  try  and  knock  them  down 


Lfctisysdeployed  Microsoft*  Windows  NT  systems  are  virtualy  failsafe.  So  they're  the  perfect  solution  for  missioocritjcal  operations  such  as  a  911  dnpatch 

and  supplying  eNlerpnse-dass  NT  solutions  remains  exceptional.  That's  why  Microsoft  has  teamed  up  with  Unisys  to  create  the  Unisys/Microsoft  Enterprise 
Partnership— an  affance  designed  to  help  customers  capitafize  on  NT  as  ah  anchor  for  highly  robust  solutions.  Stop  by  our  Wab  site  to  find  out  more. 


UNISYS 


If  14  years  of  experience  have  taught  us  anything,  it's  that  today's  diverse  technology  has  challenged  each  and  every  company 
—  along  with  each  and  every  employee.  And  you're  responsible  for  ensuring  that  their  training  will  meet  your  company’s 
unique  needs.  ExecuTrain  understands.  So  we've  developed  a  unique  solution  called  ESP.  ExecuTrain  Solutions  Partnership. 
First  we  get  to  know  you  and  your  company.  Then  we  custom-tailor  our  training  solutions  to  your  needs,  with  a  wide 
range  of  training  services,  from  pre-  and  post-testing  to  customized  courseware  and  more.  This,  combined  with  expert 
instructors,  CBT  and  Internet-based  instruction,  enables  us  to  develop,  deliver  and  support  training  solutions  that  fulfill  your 
company's  objectives.  And  we  consistently  deliver  this  unmatched  level  of  service  to  every  one  of  our  more  than  200 
locations  around  the  world.  So  call  us  at  800-90TRAIN  ext  *35,  or  visit' our  Web  site  at  www.executrain.com/unique 
And  discover  how  our  unique  training  can  enhance  the  performance  of  every  company,  every  group  and  every  individual. 

#  ExecuTrain. 

.  _ ,  <  Computer  training  as  unique  as  you  are. 


or  most  of  this  decade,  information  technology 
has  been  a  Very  Good  Thing.  Soon,  it’s  going  to 
be  as  popular  as  air  pollution. 


Trying  to  Manage  a  Costly,  Confusing  IT  Circus? 


Let  IT  Service  Vision 
Be  Your  Ringmaster 


w 


IT  Careers 


YEAR  2000 
STAFFING  REPORT: 

IT  managers  have  nowhere  to  turn  for 
more  year  2000  labor.  Meanwhile,  “volun 
teered”  staffers  find  there  ain’t  no  fame  or 
glory  in  this  /  BY  ROCHELLE  GARNER 


Yourselfers 


nly  17  months  until  M-day:  )an.  I  ,  2000.  The  end  of  a  millennium  rocked  by 
the  Battle  of  Hastings,  a  couple  of  Crusades,  two  World  Wars  and  now  the 
'year  2000  bug.’  Looked  at  in  historical  context,  this  final  challenge  seems 
so,  well,  trivial.  Surely,  given  the  warnings  sounded  for  the  past  two  decades, 
the  world’s  businesses  have  a  handle  on  two  measly  digits. 


ERIE 

ERIE  INSURANCE  GROUP 

One  of  America's 
Top  100  Companies 

Applications  Programmer/ 
Analyst 


The  Computerworld 
Chicago  Area 
Corporate  Technical 
Recruiting 
Conference! 


Monday,  August  31,  1998 

Hyatt  Regency  Chicago,  Chicago,  Illinois 

On  August  31 ,  1998,  you  have  a  special  opportunity  to  update  your  recruiting 
skills  and  network  with  recruiters  in  your  area  at  the  second  annual  Chicago 
Area  Corporate  Technical  Recruiting  Conference,  held  at  the  Hyatt  Regency 
Chicago,  Chicago,  Illinois. 

A  Full  Schedule  of  Selected  Sessions 

Contemporary  Topics  Include: 


For  mom  information  ca>  914-73S-0M0 

To  pre-re|isnr  or  H  you  can  not  attend,  bx 
your  resume  to  f72-40 1*33 1 2  ore-rail  to 


Ilii 


How  to  contact  Computerworld 


Companies  m  this  issue 


Communicate 

Naturally 


m  tfiggy  c°n£^d|V  microcntH  CCORH- 


Don’t  let  your  great  ideas  slip  away.  Get  them  down  on  paper 
instantly  just  by  speaking  to  your  computer!  Corel’  WordPerfect* 
Suite  8  with  Dragon  NaturallySpeaking”1  gives  you  the  hottest 
new  speech  recognition  system  fully  integrated  into  the  world’s 
best  word  processor.  It  means  you  can  talk,  not  type.  Think  out 
loud  and  get  it  all  on  paper.  It’s  liberating.  It's  hands  free.  It’s  new 
technology  that  remembers  you’re  human.  Corel  WordPerfect 
Suite  8  with  Dragon  NaturallySpeaking— communication  the  way 
nature  intended. 


5  J  29” 


WordPerfects 

l§°Naturally Speaking 


Enjoy  the  freedom.  L“““ 

Word  processing  through  the  power  ofyourvoice 


Go  further' 


